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I Compu :er Inquiry Obligations Harm Competition and 
Consumers By Tipping The Playing Field - Costs .. .: ' 

_. . 

. . .  I l3arnpk of increased d a y - m y  operating costs from Computer 
. .  

. .  Inquiry obligations include: 
. .  . .  

. .  . . .  

. . .  . .  

. .  

. .  

Customer trouble handling prwe- for deregulated services 
require redundant systems and centers personnel. A M  

Access (DIA), Business Tl(Biz TI), RRAN. 
- Estimated Annual Cost: $13.5M+ annually i . 

"services include Digital S u k r i k r  tine (EL),  Dedicakd Internet . . 

I 

, , .  
I , .  

, .  . 

. . I  .. . .  . . .  . .  , 

. . .  . .. . . .  . . .  

. .  . . .  

Dual dispatches are often required to correct a customer r e p W  problem 
as the true muse of the problem can not always be determined via remote 
testing. Technicians dispatched on a derqulaM customer trouble can not 
a r r t  nework related problems without going through the network 
ticketing p m s  which creates a m n d  dispafxh often one or more days 
later and the same technician. Installatian orders require similar 
separation. SeMces involved indude DSL, DIAr Biz TI, RBAN. 
- Estimated Annual Cost: $6.OM+ annually 
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II Bellsouth and Earthlink Expand Hiqh-speed Pact 

111 Announcement made March 24,2003 

BeltWuth expanded its agreement with Earthlink, which will allow Earthli.nk . .  
I: .. to ' . , 

sell high-speed servics to more markets in the southeastern U.S. . . . . . . . . .  -:.; 

Under the agreement, Earthlink will use BellSouth's broadband nework to serve 
an additional 4.5- million households 

Earthlink will expand its presence to 79 southeastern citiesf up h r n  15 markets 
currently 

<. , .. . .  ,.,. 
. . .  

- .  * . .  . . . .  - . . .  . . . . .  . . . . . .  .- 
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I In the Line Sharing Order, KC ruled that ILECs are not rquired to pmvhk their 
DSL service over UNE-P 

When a carrier purrhasis UNE-P, it ha$ a~3ess to all katures and functions ofthe 

1 line splitting is available where mice and data are pKIvided by someo~! other -than 
the ILEC 

Nonetheless, 3 states in BellSouth’s region have ordered BellSouth to provide 
DSL senrice over UNE-kin direct contravention of the KC’S rules 

= State orders impose dfiering obliitims 
w These state rulings muire miltions of dollars in system development that could 

be used inskad to further deployment of DSL 
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In the Broadband Proceedings, the Commission Mu st... 
-a. . 

rn 
+ 

I 

I ' :  

I 

21 

L 

. .  

Follow precedent that Computer Inquiry-type obligations impose mi 
mmpetStrve handicaps that can harm competition and consumers 
Follow w e n t  that similar seMces muit be subject to similar regulation 
Put into place a national framework that mcgnins that head-bkd  
mmpetibon W e e n  facilities-based pmiders wit1 maximize consumer k n &  
R M m  conclusion that broadband Internet acmss senn'c=es are SnCmnation 
services 
fliminate the Gmiputw Inquhyrquiremnts for broirdband servics 

Eliminate tariff, CEI, and repmting nquiremenb 
Eliminate the q u i m e n t b  offer seprately the w h o k k  mpomnt  of a mil 
& 

Allow IECs to offer stand-aLire broadbar I ' msmision servjces as private 
carriage and not common carriage 
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